Decisions, made on the basis of evaluation:

	Items for improvement.

1. Factors, where the mark is below 4.

2. Requests of trainees (expressed in the questionnaires and during on-site visit)



	1. Factors, where the mark is below 4.
	Absent


	2. Requests of trainees 

(expressed in the questionnaires)

	Repeated
	Notes of acceptance or refusal by responsible person (Elvira  Sharma)

	
	
	Y/N
	Comments 

	ADDressed to STCU

	Schedule:
	
	
	

	To change the form of training – the evening course is not very effective. 
	1
	N
	Other timing is not possible as people are working

	To make lessons longer and groups bigger. 
	1
	N
	It will make the course less effective

	To add one more day of lesson during the week
	1
	N
	Other people disagree: they are busy with other activities

	The schedule in Wednesday was not very convenient.
	1
	Y
	Proposals will be considered regarding this one

	Other:

	To spread information about all possible trainings, provided by STCU.
	1
	Y
	Will be done

	The delay with beginning of course (December instead of September). 
	1
	
	Tender procedure took some time because of a number of reasons

	+Many compliments and thanks to STCU
	25
	
	No comments

	Trainings wanted:

	Continuation of English courses 
(the terms  differ from one month one year).
	18
	+
	To be discussed with the STCU Management

	To organize the practice:

	· To organize the practice with English speaking people 
	2
	+
	To be discussed 

	· To organize the trip to Great Britain for one month for studying English there.
	
	+
	To be discussed

	+ Specialized English courses:
	
	+
	Will be considered

	· Business English 
	2
	
	

	· Speaking practice with specialization on science
	
	
	

	· Writing scientific articles 
	
	
	

	· Informal speaking
	
	
	

	· Discussion club with English speaking people
	
	
	

	Commercialization of scientific results 
	4
	
	

	Presentations and negotiations
	3
	
	

	Business and logistic
	
	
	

	Patenting, IPR
	
	
	


	AdDressed to Language Academy “Manager”

	2. Requests of trainees 

(expressed in the questionnaires)

	Repeated
	Notes of acceptance or refusal by responsible person (Kosenko Natalia)

	
	
	Y/N
	Comments 

	More practice, less theory:

	Too much time is spent on theory and not enough on repeating and practicing the knowledge
	1
	N
	SLC “Manager” updated programs are based on practical mastering all “four skills": listening, speaking, reading and writing. “Theory” consists of introducing grammatical formulas and structures alongside with substitution tables which combine grammar and useful vocabulary (functional, business, professional) in combination with further practical mastering. 

Individual requests of trainees will be considered  

	It’d be nice to have more practice in speaking (dialogues, role games with further corrections). 
	5
	N
	The main objective of SLC “Manager” English language training is to motivate learners to communicate accurately and creatively through step-by-step series of language-building tasks and integrated logic chain of phonetic, grammatical, listening comprehension and communicative exercises (warming up, brain-storming, situational and group dialogues, discussions, role-playing, commenting, etc.) 
Individual requests of trainees will be considered  

	Too intensive course. Too many idioms and much vocabulary for such short period. It’s necessary to concentrate on less material, but deeper, with practice and correction of mistakes, questions. 
	2
	N
	SLC “Manager” provides profound-intensive methods of teaching that means obvious saving the time and real progress in overcoming the language barrier on meaningful basis, i.e., through complete understanding the structure of the language. Selected amount of idioms and extended vocabulary are quite necessary for developing proper communication skills 

Individual requests of trainees will be considered  

	Handouts:

	Too many handouts – it’s difficult to systematize them. Difficultness when trying to repeat material.
	3
	N
	Handouts help to save the time and to consolidate the course 

	Handouts are very general, need adaptation.
	
	N
	Handouts include special vocabulary and substitution tables on grammar and practice

	To take a certain book as a basis (not only photocopies). - 3 times. Or at least to receive the handouts a week before the lesson in order to be ready in advance.
	3
	N
	The students are usually provided with necessary set of textbooks and supplementary handouts which are not photocopies but specially prepared by teachers supplementary materials 

Individual requests of trainees will be considered  

	One more group:

	To organize an advanced language group for those with level higher than group five
	
	N
	In fact in group 5 there is the only one person suitable for Upper Intermediate group (not advanced) and the only one person suitable for Intermediate II group. 

	The level of people in group 5 differs much 
	
	N
	The language levels of the rest of students in group 5 does not differ much (see the Report)

	Other:

	Not enough audio and video materials
	
	N
	A great attention is paid to subsequent using the latest original audio/video, CD/DVD to master listening comprehension and communication skills  

	To read certain books in English
	
	N
	Can be done by students themselves, not at the lessons

	To give more material for individual listening at home
	
	Y
	Copies can be made on demand

	Less attention to presentations in English. Rather discussing some scientific, social and politic topics, exercise on correspondence (e.g. mails)
	2

	N
	Training programs include a great variety of  useful topics on functional, social, professional language, writing e-mails

Individual requests of trainees will be considered  

	There are sometimes delays due to the audio equipment (to understand how it works)
	
	Y
	Already improved

	+Many compliments to high level of teachers and high appraisal of the conditions of study and schedule.
	15
	Y
	Many thanks from SLC “Manager” to STCU for giving a wonderful opportunity to teach so clever, bright and talented students, intellectual glory of the Ukraine


